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Indoor	Visitation	–	General	Rules	

• Visitation	is	by	appointment	only	and	all	visitors	must	pre-register.	Contact	
Tammy	Murphy	at	tmurphy@braemarliving.com	or	at	(631)	947-2304.	

• Visitation	will	take	place	six	days	per	week:	Hours	of	visitation	are	as	follows:	
Monday	to	Saturday	10	am	to	12pm	and	2pm	to	4pm		

• Visits	will	be	limited	to	20	minutes	in	duration.	Visitors	must	be	prompt	
otherwise	the	visit	will	be	rescheduled.	

• All	visits	must	be	pre-scheduled.		Visitors	will	be	assigned	a	time	to	arrive	at	
the	front	of	the	building	under	the	porte	cochere	

• Visitors	will	be	met	at	their	car	by	a	staff	member	for	the	screening	process	
• Visitors	without	a	pre-scheduled	appointment	will	be	asked	to	leave	the	

facility	grounds.	
• Visitors	under	the	age	of	16	must	be	accompanied	by	an	adult	18	years	or	

older.	
• Before	accessing	the	visitation	area,	located	in	the	lobby,	visitors	will	be	

screened	for	signs	and	symptoms	of	COVID-19.		Visitation	will	be	refused	if	
an	individual	exhibits	any	COVID-19	symptoms	or	does	not	satisfy	the	
screening	questions.		

• Screening	shall	consist	of	both	temperature	checks	and	screening	questions	
to	assess	potential	exposure	to	COVID-19.	Questions	will	address	
international	travel	and	quarantine.	Travel	to	other	states	designated	under	
the	Commissioner’s	travel	advisory,	including	likelihood	of	exposure	in	the	
community	will	be	asked	through	3/31/21.		

• The	following	documentation	must	be	provided	by	each	visitor	to	the	
assisted	living	facility:	(1)	first	and	last	name	of	the	visitor;	(2)	physical	
(street)	address;	(3)	daytime	and	evening	telephone	number	and	(4)	date	
and	time	of	visit	and	email	address.	

• A	maximum	of	two	residents	will	be	assigned	to	each	visitation	time	slot	and	
only	two	visitors	will	be	allowed	per	resident	at	any	one	time.		

• No	more	than	10	people	in	a	designated	visitation	area	at	a	time.	This	
includes,	resident,	visitors	and	staff	for	monitoring.	

• Food	or	drink	is	not	permitted	during	the	visit.		
• Physical	contact	between	resident	and	visitor(s)	is	not	permitted.	
• Visitors	must	bring	and	wear	a	surgical	facemask	which	covers	both	the	

nose	and	mouth	at	all	times	when	on	the	premises.	In	the	event	a	visitor	does	
not	have	a	facemask,	one	will	be	provided	by	the	facility.	

• Visitors	must	maintain	social	distancing	of	six	feet	or	more.		
• The	facility	will	provide	alcohol-based	hand	sanitizer,	consisting	of	at	least	

60	percent	(60%)	alcohol,	to	residents,	visitors	and	representatives	of	the	
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long-term	care	ombudsman	prior	to	visiting	the	residents.	Rub	hands	
together	using	friction.		

• Disinfecting	of	tables,	chairs	and	surfaces	will	be	conducted	after	each	
resident	visit,	using	EPA-	approved	disinfectant.		

• Braemar	Living’s	VSP	is	posted	on	the	website	and	broadcasted	via	email.	
• For	families	who	do	not	have	email	access,	a	printed	copy	will	be	mailed		
• A	staff	member	will	be	assigned	to	monitor	the	visitation	process.	If	any	

visitor	fails	to	adhere	to	the	protocols	set	forth	in	the	VSP,	the	visit	will	be	
terminated,	and	the	visitor	will	be	prohibited	from	visiting.	

Outdoor	Visitation	(weather	permitting)	
• Visitation	will	only	be	permitted	outside	on	the	patio,	weather	permitting.	
• Visitation	is	by	appointment	only	and	all	visitors	must	pre-register.	Contact	

Tammy	Murphy	at	tmurphy@braemarliving.com	or	631-947-2304.		
• Visitation	will	take	place	six	days	per	week:	Hours	of	visitation	are	as	follows:	

Monday	to	Saturday	10	am	to	12pm	and	2pm	to	4pm		
• Visits	will	be	limited	to	20	minutes	in	duration.	Visitors	must	be	prompt	

otherwise	the	visit	will	be	rescheduled.	
• All	visits	must	be	pre-scheduled.		Visitors	will	be	assigned	a	time	to	arrive	at	

the	side	patio,	located	on	the	left	(north)	side	of	the	building.	
• Visitors	without	a	pre-scheduled	appointment	will	be	asked	to	leave	the	

facility	grounds.	
• Visitors	under	the	age	of	16	must	be	accompanied	by	an	adult	18	years	or	

older.	
• Before	accessing	the	patio,	visitors	will	be	screened	for	signs	and	symptoms	

of	COVID-19.		Visitation	will	be	refused	if	an	individual	exhibits	any	COVID-
19	symptoms	or	does	not	satisfy	the	screening	questions.		

• Screening	shall	consist	of	both	temperature	checks	and	screening	questions	
to	assess	potential	exposure	to	COVID-19.	Questions	will	address,	
international	travel	and	quarantine.	Travel	to	other	states	designated	under	
the	Commissioner’s	travel	advisory,	including	likelihood	of	exposure	in	the	
community	will	be	asked	through	3/31/21.		

• The	following	documentation	must	be	provided	by	each	visitor	to	the	
assisted	living	facility:		(1)	first	and	last	name	of	the	visitor;	(2)	physical	
(street)	address;	(3)	daytime	and	evening	telephone	number	and	(4)	date	
and	time	of	visit	and	email	address.	

• A	maximum	of	three	residents	will	be	assigned	to	each	visitation	time	slot	
and	only	two	visitors	will	be	allowed	per	resident	at	any	one	time.	No	more	
than	12	people	will	be	on	the	patio	at	any	one	time.	This	includes,	residents,	
visitors	and	staff	for	monitoring	

• Food	or	drink	is	not	permitted	during	the	visit.		
• Physical	contact	between	resident	and	visitor(s)	is	not	permitted.	
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• Visitors	must	bring	and	wear	a	surgical	facemask	which	covers	both	the	
nose	and	mouth	at	all	times	when	on	the	premises.	In	the	event	a	visitor	does	
not	have	a	facemask,	one	will	be	provided	by	the	facility.	

• Visitors	must	maintain	social	distancing	of	six	feet	or	more.		
• The	facility	will	provide	alcohol-based	hand	sanitizer,	consisting	of	at	least	

60	percent	(60%)	alcohol,	to	residents,	visitors	and	representatives	of	the	
long-term	care	ombudsman	prior	to	visiting	the	residents.	Rub	hands	
together	using	friction.		

• Disinfecting	of	tables,	chairs	and	surfaces	will	be	conducted	after	each	
resident	visit,	using	EPA-	approved	disinfectant.		

• Braemar	Living’s	formal	VSP	is	posted	on	the	website	and	broadcasted	via	
email.	

• For	families	who	do	not	have	email	access,	a	printed	copy	will	be	mailed		
• A	staff	member	will	be	assigned	to	monitor	the	visitation	process.	If	any	

visitor	fails	to	adhere	to	the	protocols	set	forth	in	the	VSP,	the	visit	will	be	
terminated	and	the	visitor	will	be	prohibited	from	visiting	for	the	duration	of	
the	COVID-19	state	declared	public	health	emergency.	

	
	
COVID	Testing	Requirement:	
	
To	continue	best	efforts	to	mitigate	potential	infiltration	of	COVID-19	into	the	
facility,	a	COVID	testing	protocol	is	being	implemented	as	part	of	the	VSP.		All	
visitors	will	be	required	to	comply	with	one	of	the	following	options:	
	
Option	1:	

• If	the	resident	has	received	the	complete	dose	of	the	COVID	vaccine	and	the	
visitor(s)	have	received	a	complete	dose	of	the	COVID	vaccine	and	it	has	been	
14	days	from	the	second	dose,	indoor	and	outdoor	visitation	is	permitted	and	
a	negative	COVID	test	is	not	required.	

• If	the	resident	has	received	the	complete	dose	of	the	COVID	vaccine	and	the	
visitor(s)	have	not	been	vaccinated,	indoor	visitation	is	permitted	as	long	as	
the	visitor(s)	have	received	a	negative	COVID	test	within	72	hours	of	
scheduled	visit.		Outdoor	visitation	is	permitted,	and	a	negative	test	is	not	
required.	

• If	a	resident	has	not	been	vaccinated	and	the	visitor(s)	have	been	vaccinated,	
indoor	and	outdoor	visitation	is	permitted,	and	a	negative	COVID		test	not	
required.	

• If	the	resident	has	not	been	vaccinated	and	the	visitor	has	not	been	
vaccinated,	indoor	and	outdoor	visitation	is	permitted.	The	visitor	is	
required	to	have	a	negative	COVID	test	within	72	hours	of	scheduled	visit.	

• If	a	visitor	refuses	to	provide	a	COVID	test	or	proof	of	vaccination,	visitation	
may	only	take	place	via	a	window	visit.	
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If	a	negative	COVID	test	is	provided	from	the	visitor	older	than	72	hours,	
visitor	will	be	denied	visitation.	
	
After	verifying	proof	of	negative	COVID	test	and/or	COVID	vaccine	and	
completion	of	screening:		

Indoor	Visitation:	
o Entrance	to	building	will	be	the	front	entrance	of	building		
o Visitation	will	be	held	in	the	lobby		

Outdoor	Visitation:	
o Entrance	will	be	on	the	side	patio,	located	on	the	left	(north)	side	of	

the	building	
• If	any	visitor	is	exhibiting	any	signs	or	symptoms	of	COVID-19,	they	will	be	

denied	visitation	
		
	
Visitation	will	not	be	paused	in	the	event	there	is	a	confirmed	case	of	COVID-
19.	

• If	any	resident	is	currently	COVID-19	positive	(persistently	positive,	or	
exhibiting	signs	or	symptoms	of	COVID-19	or	in	a	14-day	quarantine	or	
isolation	period,	the	resident	will	be	ineligible	for	visitation	

• In	the	event	a	resident	is	ineligible	for	visitation,	Facetime,	Zoom	and	
Keeping	Connected	will	be	offered	as	an	alternative	to	in	person	visitation	

	
	
The	maximum	number	of	visitors	that	can	safely	be	accommodated	between	
indoor	and	outdoor	visitation	is	25.	
	
	
In	all	cases	visitors	must	comply	with	general	rules	of	visitation	stated	above.		
	
	


